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Kinetic by Windstream: Kinetic Internet: Windstream cannot guarantee speeds or uninterrupted, error-free service. Speed availability, capabilities and provisioning vary depending on network and terrain conditions, Internet, website, or network congestion, and customer geographical 
location. Windstream makes no representations related to download or upload speeds. Windstream assumes no responsibility or liability for interruption of services or service performance differences actual and advertised performance. In select areas, includes Internet transport, 
Internet access, and unlimited incoming calls. Outbound calls, except for toll free and 911, will be charged at 10 cents/minute. Operator Service and 411 will be charged at tariffed rates. No features or long-distance carrier rates allowed. Internet Speed: Monthly fees may apply. 
Speeds 25 Mbps and above may be provisioned in a range including a minimum and maximum speed. Windstream will provision customer’s location for the fastest speed available within the available range, at the time of order but cannot guarantee speed or uninterrupted, error-free 
service. Money-Back Guarantee: If customer cancels new Internet service within 30 days after start of service, all service charges and any modem equipment and install charges, if applicable, related to Internet services only, will be refunded. Modem equipment must be returned 
upon termination and if not, Windstream reserves the right to charge for the modem or a $100 fee.© 2020 Windstream Services, LLC. All rights reserved. Kinetic and Windstream are registered service marks or trademarks of Windstream Services, LLC and/or its affiliates. All other 
marks are the property of their respective owners.

Now Delivering Fast, Fiber-Backed
Internet to the Neighborhood

UNLIMITED INTERNET WITH NO DATA CAPS
FAST, RELIABLE SPEEDS UP TO 200 MBPS

NO CONTRACTS
More Investment in Our Network in Your Community

windstream.com

Get connected to our new fiber-
backed Kinetic Internet that delivers 
the speed and reliability to stream, 
game, surf, and download simply 
and seamlessly.

• Fast, reliable speeds up to 200Mbps
• 30-day money-back guarantee
• Manage your account and your network 

with our Kinetic MyWIN app
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